C.6.Computers,
Terms and Conditions of Sale

e After a free consultation meeting (can be on the phone if needed)
e A written quote has been agreed
e A time limit has been agreed

Payment:
Purchases: When an order is placed a 25% deposit is required.
Rent: A contract signed with a standing order set up (if on rent - 24 month contract).

Whilst any payment is overdue under the agreement, C.6.Computers shall be entitled at its sole and
absolute discretion to withhold all goods and services. All payments must be in pounds sterling.

Copyright:

All website work, including design, photos, text, etc is copyrighted to C.6.Computers and cannot be
reproduced without written consent. If the website design, photos and text have been purchased (in
full) by a client, they may be altered and changed without C.6.Computers permission, but not
reproduced for any other business or website with out full written permission from C.6.Computers.

Liability:

C.G.Computers excludes itself and its employees from:- all and any liability for loss or damage caused
by inaccuracy; omission; delay or error, whether the result of negligence or other.

Delivery:

C.6.Computers will do there up most to reach all dead line, but can take no responsibility for third
party groups. C.6.Computers do not offer any guarantees on these matters. Where the clients site is
being hosted by a third party, the art work will not be released till full payment is made.

Guarantee:

In the event that the client is not satisfied with the design of their site they are entitled to a full
refund of the design fees. Additional charges including but not limited to; photography; e-commerce
software; online transactions; domain names; web space and any other third party out lays are not
refundable.

Refunds:

Cancellations and complaints must be filled in writing within 5 working days of the website been
officially hosted (e.g. bill received or completion date passed) or no refund will be authorised. Please
read above for more details. Customers on a rent bases cancelling will be subject to a charge, will be
charged as stated above. If in a fixed time contract you can't cancel until contract expires. Customers
what own their art work can leave at any time, but no refunds will be issued.



